@ Carelrack

Updating our new Punctual Pay Program: Pay On Time, Save More!

CareTrack is updating our Punctual Pay Program with improved invoice payment terms, designed to
incentivize timely payments for our valued customers.

This program will create a seamless and rewarding payment experience for all parties while reinforcing
timely remittances to help streamline our operations and maintain the highest level of care for your patients.

Early Payment Discount

Pay early and save with an exclusive 5% discount! Get a credit equal to 5% of the current month's
invoice when you pay via ACH by the 20th of the month. The credit applies to next month’s bill.

Late Payment Fee Enforcement

To ensure that the payment program effectively promotes timely remittances, a late fee will be
enforced for any payments received more than 10 days past the due date. This fee will equal 1.5% of
the monthly invoice.

Avoid Late Fees

Payments received more than 10 days past the due date will incur a 1.5% late fee per month. Enrolling
in one of our automated payment programs helps you stay on track and get the best savings!

Why Participate in the CareTrack Punctual Pay Program?

Maximize Savings Avoid Late Fees

Reduce expenses with our payment Avoid unnecessary charges with our

discounts. late fee enforcement.

Maintain Strong Relationships Streamlined Processing

Allow us to provide the highest level of Decrease processing times and delays with secure
patient care with timely payments. and efficient ACH payments.

CareTrack’s team values your continued support and partnership and looks forward to a successful
implementation of the Punctual Pay Program. We encourage you to take advantage of this opportunity to
reduce your expenses while keeping your account current.

Thank you for choosing CareTrack as your trusted partner.

IT’S TIME TO PROVIDE MORE BENEFITS TO PATIENTS AND THE PRACTICE



